
 

New Patient Cancellation Policy 

Welcome and thank you for making a wonderful decision to create 

more ease for you and your life. We are dedicated to supporting you in 

reaching your health and wellness goals. Please print and fill out this 

policy and the intake forms to bring with you to your first appointment. 

You may fill the out and return them via email if you prefer. We’re 

happy to answer any questions you may have.  

 

All sessions are by appointment only. Please arrive a few minutes 

before your scheduled appointment to allow time to decompress 

before your session. The time that you schedule is reserved especially 

for you. Please be kind enough to call 24-hours in advance should you 

need to reschedule your appointment.  

 

If you miss an appointment with less than a 24-hour notice, you may be 

responsible for up to 50% or the full amount of the session. In the event 

of late arrivals, we will endeavor to provide you with a full session 

whenever possible. There may be the need to cut your session short to 

respect the needs of those scheduled after you.  

 

Cash, Checks made out to Dr. Nori Connell, most payment Apps, Visa, 

MasterCard, and American Express are all gladly accepted.  

 

 

Client Signature ___________________________Date___________  


